I Manulife Group Benefits

How to set up your

Manulife ID With Manulife
ID, you get:

Manulife ID is a single, secure username and password for accessing
Manulife products and services. It replaces your old credentials with
one ID and helps simplify your online interactions with us. Follow the
steps below to set up your Manulife ID and connect your group
benefits account.

If you already have a Manulife ID, go to page 4 for instructions to connect
your group benefits account to your ID.

All-around
Setting up your Manulife ID security

If you don’t have one yet, you'll need to create a new Manulife ID to access group benefits.

1.Goto Manulife.ca/signin and click on Learn more

Learn more

2. Click Continue

Easy setup

’ Introducing Manulife 1D

Looking for the group benefits sign in page?
We've made some changes!

We're introducing a new Manulife ID:

o The new Manulife ID consists of a username and password

« You only need one Manulife ID for all your personal products

« You'l connect your group benefits plan and certificate numbers after you set-up
your Manulfe ID

3. Click Set up your Manulife ID Sa me great
Manulife experience

Set up your Manulife ID before
you connect group benefits

1f you haven't done so yet, you'l need to create a new Manuife Dt access your group
benefits plan,

1. Create it by setting up
2. Activate It by email wit
3. Connect it to your onlin

registration info instead.

i password
inutes
using your oid credentials. i you're new, use your

15mi

What you'll need.

- your plan and certificate numbers that you Use to sign in foday
 your existing group benefits password

You can watch our 3 sten video if you need some extra guidance,

Set up your Manulife ID

Already have a Manulife ID?

11 you already have a Manulfe 1D, then just sign in




4. As anew user, enter your name, date of birth, and email. 5. You'll receive an activation email to continue setting up your
You'll need to pick a unique username and password. Manulife ID.

Manulife Manulife

Set up your Manulife ID Go to your email to activate your
Manulife ID!

This is the most important step in setting up your Manulife ID.

Lel's sel up your single, secure D for everylhing Manulife. Learn more aboul your Manulife
D

Till out everything. Unless we've marked something optional
First name

© Whyis it so important?

I, 0. - o7l 20t 15

Last name Click the link in
minutes to us:

Date of birth
Day (dd) Month Year (yyy)
d try setting up your Manulife ID again.
Select v
Emall

Click the Activate button in the email we sent you to activate your
Manulife ID. You only have 15 minutes to do so.

© Why are we asking for this information?

Pick a username and password

This is the most important step for setting up your
. — Manulife ID!

S m_
Password
o M

Re-enter your password Hi Kirra,

Password tips Show more

o Click the button to activate your

Manulife ID.

wait]
Already have a Manulife ID? m
Why is this so important?
Sign in Instead When you activate your Manulife ID, you can sign in.

If you don't activate your Manulife ID, we don't save any of the
information you gave us. That means you'l have to start over
again from the beginning.

Have a question? Don't reply to this message. Contact us for
help.

6. After you click Activate, we'll redirect you to a page where we'll let
you know that your Manulife ID has been activated.

Click Sign in.

Manulife

We've created your Manulife ID,
Kirra!

Thanks for activating your Manulife ID.

Let's sign in and finish setting up your Manulife ID. We'll guide you through the last few steps
after you signiin.




7. Use your new Manulife ID username and password to sign in. 9. Averification text with a code will be sent to your mobile number.

_— You'll need this code to proceed.

Sign inwith your Manulife ID Enter the code and click Continue.

R I S S| Note: After the verification text arrives, you only have 15 minutes
You will be able to access L.

Fill out everything. Unless we've marked something optional. WCTT——— to use the COde. SO, do It rlght aWay!

Username oM i

Manulife
("] Remember username
Forgot yourusomame? tyou'e ooking or? Let i bil b
Sasosid ©) Signintothe cther Manulfe prodicts et’s confirm your mobile number
asswor
SHOW. Looking to sign in as an Adwisor? W just sent 2 one-time code to[999-885-1212 | You've got 15 minutes to use it
Forgot your password? (@ Advisor Manulife ID sign in

Cade

Looking to sign in as a Sponsor?
“ © Sponsor Manuife Dsignin

Add a mobile number SRS et e ed

8.If prompted, add your mobile number to keep your
Manulife ID secure.

| Goback

Enter your mobile number and click Continue.

| Don't have a mobile number

Manulife

Hi KRirra! Let's add a mobile
number to your Manulife ID N

Why add a mobile number?
We use this mobile number to keep your Manlife ID secure. So 1
we'd only use L for ings like Lexting you a one-lime cude.

Mobile number

Congratulations, your Manulife ID is created!
Now, let’s connect your group benefits account.

+1 v
Don’t have a moblle number




Connecting your group benefits
account to your Manulife ID

Once you've created your Manulife ID, you'll need to connect your
group benefits account to your Manulife ID. You'll only need to
connect your account once. When prompted, select group benefits
from your available products.

Have you signed in to group benefits before?

If you already have a group benefits account, you'll need to connect it
to your Manulife ID. Go to Step 4.

Never signed in to group benefits before?

If you've never signed in to the group benefits site, you'll need to
register first. Go to Step 1 below.

1. Click Get started under Are you new to group benefits?

2. Click on the first link on the page to complete your group benefits
plan registration. You will need your name, date of birth, email,
plan contract number and member certificate number in order to
do so. You can find these numbers on your group benefits card.

If you need help finding this information, contact us at
1800268 6195.

Manulife

Set up and connect your group
benefits plan

1t looks like you're new to Manulife group bene
benefits plan reglstratlon BEFOR

First, to complite your group bened

¥ sign inw ber, certificate number and
Let's connect you

©) Back

Manulife

Connect your group benefits plan

group benefits plan to your Manulife 1D.

jour Manuilfe |0 and password
it .

© You can find you plan conteact and member certificate number an you
benefits card

Member certificate number

3. Come back to the Set up and connect your group benefits plan
page and select “click to continue”




I Manulife

4. To connect your existing group benefits account, enter your plan
contract number, member certificate number and group
benefits password you used to sign in to your account before you

5. Congratulations, your group benefits account(s) are now
connected to your Manulife ID.

6. The next screen will show you all your connected group benefits

created your new Manulife ID, then click Connect. plans. Click Go to open an account.

B Switchproducts %, Contactus|

Manulife

If you've forgotten you password, you can try connecting by
entering your plan contract and member certificate number and
click Forgot your password? We'll ask you a couple of personal

verification questions to link your plan. Your group benefits plans

Manulife Plan

Plan number

Connect your group benefits plan

s “
it .

Member certificate

Connect another group benefits plan

Connect

@ Back

© You can find you plan conteact and member certificate number an you
benefits card

Member certificate number

Are you new to group benefits?

What if | forget my Manulife ID?
If you forget your Manulife ID username or password, we can help!
Just select Forgot your username? or Forgot your password? on the sign in page.

Need help?
You can find additional information - including FAQs, a step by step video, and more - on our group
benefits support page at manulife.ca/benefitsManulifelD.

Got questions?
If you have questions about your new Manulife ID or need help setting it up, call us at 1-800-268-6195,
Monday to Friday, 8 a.m. to 8 p.m. ET.

Group benefits products and services are offered by The Manufacturers Life Insurance Company (Manulife). Manulife, Manulife & Stylized M Design, and Stylized M Design
are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license. © 2021 The Manufacturers Life Insurance Company.
All rights reserved. PO Box 2580, STN B Montreal QC H3B 5C6.
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